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NHCcTpyKIus M0 CONPOBOXKIACHUI0 MHBAJIUI0B U JIUI] ¢ OTPAHNYEHHBIMHU
BO3MOKHOCTSAAMHU 310poBbs (OB3)

1. OGuue monoKeHus

1.1. Hacrosmas WHCTpyKIMS II0 CONPOBOXKICHUIO WHBAIMIAOB W JIAIL C
OTpaHUYCHHBIMU BO3MOXHOCTSIMU 310poBbsi (nmanee - Wuctpykums) M/JOY o/c
«Kaiinay c. I'otimer (nanee — Yupexaenue) pazpadboraHa Ha OCHOBAHUHU CIIETYIONTUX
HOPMAaTHUBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3akoHa ot 03.05.2012 1. Ne 46-®3 «O parudukanuu
KonBeHMM 0 npaBax WHBAIUAOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obOpa3oBaHUM B
Poccniickont @enepanuny;

- [Tpukaza MunucrtepctBa oOpa3zoBanus U Hayku Poccuiickoit @enepannu «O0
yTBepkaeHun llopsnka obOecrniedeHust yCJIOBUM JOCTYIMHOCTH JUIsl WHBAJINAOB
00BEKTOB M TMPEAOCTABIISIEMbIX YCIyT B cpepe oOpa3oBaHUs, a TaKKE OKAa3aHUS UM
pH 3ToM HeoOxoaumoin momomm» ot 09.11.2015 r. Ne 1309;

- [Tpukaza MunuctepcTBa oOpa3zoBanust U Hayku Poccuiickoit @enepannu «O0
yTBepxkaeHun Ilmana  meponpusTMl  «IOpPOKHOM  KapTel»  MuUHHCTEpCTBA
obpazoBanuss u Hayku Poccuiickoii ®denepanuui 10 TOBBIIICHUIO 3HAYCHUHN
rokaszaresied IOCTYIMHOCTH JUIsi MHBIUJIOB OOBEKTOB U TPEAOCTABISEMbIX Ha HHX
ycayr B cdepe ob6pazoBanus» ot 02.12.2015 r. Ne 1399; - MHBIX HOpMATHBHO-
PABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosmast Mactpykuus pazpabotana B 1esX:

- HSJONYCTUMOCTH  JUCKPUMHUHAIIMU B YUPEXKIEHUM IO  MPHU3HAKY
WHBAJIMIHOCTH, TO €CTh JIt000€ pa3iuuve, UCKIIOYCHHUE WM OTPaHUYCHHE 110
MPUYMHE WHBATUIHOCTH, IENBI0 JTUOO PE3yJIbTaTOM KOTOPBIX SIBJISETCS yMaJieHUE
WM OTPUIIAHWE TPU3HAHMS, peayu3allid WKW OCYIIECTBICHUS HAapaBHE C JAPYTUMHU
BCEX TapaHTUpoBaHHBIX B Poccuiickoii denepanuu mpaB U CBOOOJ dYelOBEKa W
rpaXJaHWHa B IIOJUTHUYECKOM, 3KOHOMHYECKOM, COLMAIBbHOW, KYJIbTYPHOH,
IPpaKTaHCKOHN WJIU JTIF000M MHOM 00J1acTH.



- peaM3ali  NpaB OOYYarIIMXCS C OrPaHUYECHHBIMA BO3MOYKHOCTSIMHU
3m0poBbs (manee - OB3) Ha monydeHne JOMKOILHOTO 00pa30BaHMS, M COMMAIBHON
azanTaly B YCIOBUAX YUpEKIACHUS.

1.3. Hacrosimas HucTpykuus oOs3aTenbHa JUisl UCTIOTHEHUS BCEMU
COTpYAHUKAMHU Y UpEKICHUS.

1.4. B coorBercTtBUM ¢ Hacrosuleil WHCTpyKIMell COTpyIHHKHA
IPOXOJAT UHCTPYKTAX U 0OOyUYEHHE 10 BOIIPOCAM, CBSI3AHHBIM C 00ECTICUeHUEM
JOCTYIHOCTH Ui UHBAIU0B U Jul] ¢ OB3 00beKkTOB U yciyr YupexxaeHus, B
TOM YHCIIE€ C y4acTHEM IMepcoHala (C OKa3aHHEM MOMOIIM Ha OOBEKTax B
MPeoA0JICHIH OapbepOB U COMPOBOXKICHIH UHBaMUAa uiK auna ¢ OB3).

1.5. HWHcTpykTax MpOBOAUTCA PYKOBOJIUTENEM YUpeKIeHUs IH00
OTBETCTBEHHBIM JIMIIOM 3a paboTy ¢ MHBanuaaMu u qunamu ¢ OB3.

1.6.  nsa ydera paOOThI IO MHCTPYKTAXy U 00YYEHUIO COTPYAHUKOB T10
pabotre ¢ nunamu ¢ OB3 u unBanuaamu Benercs «KypHall HHCTpyKTaxka 1o
CONPOBOXK/ICHUIO HHBAJIMJIOB W JIMI C OrPaHUYECHHBIMA BO3MOXXHOCTSMH
3nopoBbsi (OB3)» (manmee — xypHan). Popma KypHaja MNpeJCcTaBiIeHA B
npuiokeHuu 1. B xypHaie BeneTcs 3anuch TeMbl HHCTpyKTaxa, narel, ®HO,
JNOJDKHOCTH  COTPYAHHUKOB, TNPOLIECIIIMX HWHCTPYyKTax, a Takke OHUO,
JOJDKHOCTB U IOAIUCH COTPYAHHUKA, IPOBOAUBIIETO €TO.

1.7.  Jlomyck k paboTe BHOBb NPHUHATHIX PAOOTHUKOB YUPEKICHUS
OCYLIECTBIISIETCS MOCIE MPOXOKAECHUSI UHCTPYKTaXa U 00y4eHHUs M0 BOIpOcam
JOCTYITHOCTH OOBEKTOB U YCIYT YUpPEKICHUS.

1.8. Bcem corpynHukam YupexaeHUsS NpU OOIIEHUU C JEThbMH-
uHBanuaamMu U nunamu ¢ OB3 cobnoaTh mpaBuiia 3TUKETa, YTBEPKICHHBIMU
B YUpPEXKICHUH.

1.9. Ilpm oOmeHNM C JUIAMH, UCHBITHIBAIOIIMMH TPYAHOCTH MPH
NEePEeIBUKEHUH, CIEAYET YBEIOMHUTb O HAJIMUYMU HAa OOBEKTaX YUpexIeHUs
OTPENICICHHOTO CIEIUaIbHOTO 000pyA0OBaHus i MHBAIUAOB U jul, ¢ OB3 u
BO3MOKHOCTH TOJb30BaThcsl UM. COTPYJIHUKH OO0SI3aHBI BCTPETHUTh, BEKIUBO
OOBACHUTH, TJI€ HAXOAUTCS HYXHBI OOBEKT WHBAIUIY, YyOEIUTHCS B
JOCTYITHOCTH NPOX0Ja, KyJa CileayeT IepeABUrarhbCs. 3anpeniaeTcs
OpUKACcaThCd K WHBAJIMAHOW KOJSICKE M MEHSTh €€ MECTOMNOJIOKEeHHe Oe3
corsacust mHBanuaa wiK auua ¢ OB3. IIpu OTKpBITUM TSHKENBIX ABEpEU, MpU
MEPEABIKEHUH IO MApKETy WJIM KOBpaM € JJIMHHBIM BOPCOM PEKOMEH]yETCS
MPEMIOKUTh TNOMOLIp HHBaIMAY Wi Jjuny ¢ OB3, none3yromemycs
UHBATUAHON KOJIACKOW WM KOCThUISIMU. COTPYAHUKU JTOJKHBI TIOMHHUTb, YTO
UHBAJUIAHBIE KOJSICKU OBICTPO HAOMPAOT CKOPOCTb, M HEOXKHUJAHHBIE PE3KHE
IIOBOPOTBl M TOJMYKM MOTYT THPHBECTH K IIOTEPE PpPaBHOBECUS U
ONPOKHJIBIBAHUIO HHBAJIUTHON KOJISICKU.



1.10. VYcublmaB 3BOHOK BBI30BA, BCTPETUTh HWHBAJIMIA Ha Kpecie-
KOJISICKE (MM MHBAJIUAA IPYTrOi KaTeropru) Mepel BXOJIOM B 3IaHHE U 0Ka3aTh
€My MOMOIIb IPU BXO0/I€ (BBIXO/IE), COMTPOBOKIECHUU J0 MECTA.

1.11. OxkazaTp TOMOIIb HWHBAJIWAY TPU BBINOJHEHUU JCHUCTBUUN
CaMOOOCTY)KMBAHHUS C YYE€TOM BPEMEHH €ro HaXOXICHUS B YUPEKICHUH
(moMOYb CHATH BEPXHIO OJEXKAYy, MNOCETUTh caHy3edl u T.1.). 1.12.
O6ecneunTh BO3MOKHOCTh OKa3aHUS TMOMOINM WHBAIUIY B 3aTPyAHEHHBIX
CUTYAIIMSIX BO BPEMs HAXOXKJEHUS B Y UPEKICHUU.

1.13. Tlocme mpemocTaBiICHUS YCIyTH CONPOBOAUTh WHBaIUAA Ha
Kpecie- KOJISICKe (MM APYTol KaTeTOPHH) K BBIXOIY U3 TOMEIICHHUS.

1.14. OkazaTp Npu HEOOXOJAMMOCTH TOMOIIbF HHBAIMY TPH MOCAJKE B
COIMAJIBHOE TAaKCHU WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmonats npodecCHOHANbHYIO 3THKY B3aUMOOTHOILIEHUW U HE
JOIYCKaTh CUTYAIIUH, IPETIATCTBYIONTUX IMOTYYEHHUI0 HHBAIHIOM YCITYT.

1.16. OcymiecTBIATh pa3bsICHEHUS B JOCTYIHON JJI1 UHBAIUIOB (popme
HOpsAJIKa MOCEUICHUST Y UpexKACHUS.

2. [IpaBuinia sTHKETa IPU OOIICHUH C MHBAJIUIAMU

2.1. IlpaBuna 3TUKeTa MpU OOIIEHUU C WHBATUAAMHU JJIs1 PaOOTHHKOB
Yupexnenuss (manee - IlpaBuna) mnpencraBisitor co0oOM cBoJx  0OIIUX
OPUHLMIIOB ¥ IPAaBUJI, HAIIPABJIEHHBIX Ha COOJIOIEHNE MOPATIbHO-3THUYECKUX U
HPAaBCTBEHHBIX HOPM, MOJIETIH MOBEACHUS PaOOTHHUKAMM YUpEXKIEHUS INpHU
OOILLIEHNU C MHBAIMJIAMU U JAPYTUMH MaJOMOOMJIBHBIMU IpakJaHaMmHu (Jajiee -
MI'H).

2.2. llenpto  HACTOSIIUX  TPaBWJI  SIBISIETCSA ~ yCTAHOBIICHHUE
s dexTuBHOTO 00MIEHUs ¢ MHBaMMAaMu U npyrumu MI'H, a Taxke okazanue
UM MpPU 3TOM HEOOXOIUMOI MOMOILIU B MPEOJIOJCHUH 0apbepoB, MEIIAOIINX
MOJIyYEHHUIO UMHU YCIIyT HAPABHE C JPYTUMHU JIULIAMH.

2.3. Kaxnpii paboTHUK VYUpekKICHHUS JTOJDKCH IPUHUMATh BCE
HEO0OXOIUMbIE MEPHI /I PA3BUTUSI KOMMYHUKATUBHBIX KOMIETCHITUHN, YMEHHIA
M HaBBIKOB, HEOOXOAUMBIX [Is1 3(P(EKTUBHOTO OOIIEHUA MpPU OKa3aHUU
IOMOIIM UHBAJIIUAAM U apyrum MI'H.

24. 3nanane u coOmojieHne paOoTHUKaMu ToyokeHui [IpaBui
ABIIIETCS OJHHUM W3 KPUTEPUEB OLIEHKH KayecTBa MX MpodeccroHalIbHOM
NEeSTEIbHOCTH, a TaKKe HEeOOXOAUMBbIM YCIOBHEM JUIsl CO3JIaHusA U
NOJAJICPKAHUST  pENyTalliu  YUYpEeXJeHUs, (HOPMUPOBAHMS MOJOKUTEIHHOM
KyJBTYpbl OOIEHUS TIPH OKa3aHWHM MOMOINW WHBanmuaaMm U apyrum MI'H B
YupexaeHun.

2.5.  OcCHOBHblE KOMMYHHMKATMBHbIE HABBIKM MpU OOIIEHUU C
MHBATUIAMHU



- n30eraThb KOHQIUKTHBIX CUTYAIIHIA;

- BHUMATEJIbHO CIYIIaTh HHBAJIKA U CIBIIIATH €T0;

- peryJIMpoBaTh coOCTBEHHBIE HSMOIIMM,  BO3HHUKAIOIIME B

npoiiecce

B3aHMMO/ICHCTBHUS,

- o0ecrneurBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aHMOOTHOIICHHUIA;

- IIUBUJIM30BAHO MIPOTHUBOCTOSTH MAHUITYTUPOBAHUIO;

- COMHEBAsICb, PACCUMTHIBATh Ha CBOW 3JIpaBblii CMBICI U CIHOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHUTBCA K APYTOMy 4YelOBEKy, Kak K ce0e camMoMy, TOYHO TakK e €ro
yBaXaTh.

2.6. O0ume npaBuiIa ITUKETA MpU OOIIEHUH C UHBAIUIAMU:

2.6.1. OOpamieHue K 4YEJIOBEKY: KOIJa Bbl pa3roBapuBacTe ¢
WHBaJIUIOM, oOpamaiTech HEMOCPEJACTBEHHO K HeMy, a He K
COIIPOBOXAAIOIIEMY WM CYPAONEPEBOAUNKY, KOTOPBIE MPUCYTCTBYIOT MPH
pasroBope.

2.6.2. [ToxxaTre pyku: Korja Bac 3HaKOMST C MHBAJIMIOM, BIIOJHE
€CTECTBEHHO IMMOXaTh €My PYKY: JaXe Te, KOMY TPYJIHO IBUTaTh PYKOU HIIK
KTO TOJIb3YeTCSl MPOTE30M, BIIOJIHE MOTYT IMOXaThb PyKy — IPaByl0 WU
JIEBYI0, YTO BIIOJIHE JOIIYCTHMO.

2.6.3. Ha3piBaiiTe ce0s W Jpyrux: KOrja Bbl BCTPEYAETECH C
YeJI0BEKOM, KOTOPBIH MJI0X0 UM COBCEM HE BHJIIUT, 00s3aTEILHO HAa3bIBANTE
ce0s U Tex JroJiel, KoTopble mpuiLiu ¢ BamMu. Eciu y Bac ob6mras Gecena B
rpynmne, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBIH MOMEHT BbI
oOpaillaetech, 1 Ha3BaTh CEOSI.

2.6.4. [IpennoxxeHue MOMOIIU: €CIIM BbI MpejjiaraeTe MOMOIIlb,
KIUTE, TIOKa €€ IPUMYT, a 3aT€M CIPALIUBANTE, YTO U KaK JIeNaTh.

2.6.5. AJIEKBaTHOCTbh M BEXJIMBOCTh: OOpallaiTech C B3POCIBbIMU-
WHBaJUIaMU Kak ¢ B3pocibiMu. OOpamaiTech K HUIM MO UMEHH U Ha THI,
TOJIBKO €CJIM Bbl XOPOILIO 3HAKOMBI.

2.6.6. He onupalitTecb Ha Kpecio-KOJSACKY: OINHUPATHCS WM
BUCHYTh Ha WHBAJIUTHOW KOJISICKE - TO K€ CamMoe, YTO M OMUPAThCA WU
BUCHYThH Ha ee o0JiajaTelie, ¥ 9TO TOXKE pa3apaxkacT.

2.6.7. NuBamuaHas KoJisIcCka - 9TO 4YacTh HEMPUKACAeMOTO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIONb3YET.
2.6.8. BaumarenbsHOCTB u TEPIEINBOCTD: Korja BbI

pasroBapuBaeTe C YEJIOBEKOM, HCIBITHIBAIOIIUM TPYJHOCTH B OOIICHUH,
CIyLIAWTEe €ro BHUMATENIBHO. byIbTe TEpHEnuBbI, KIWTE, KOTJAA 4YEJIOBEK
cam 3akoHUUT (pasy. He mompamisiiTe ero u He JOrOBapUBalTe 3a HETO.
Hukorpa e nputBopsiiTech, YTO Bbl IOHUMAETE, €CJIM HA CaMOM JEJE 3TO



He Tak. [loBTOpHUTE, YTO BBHI MOHSIIN, 3TO MTOMOXKET YEJIOBEKY OTBETHTH BaM,
a BaM — TIOHSTh €rO.

2.6.9. Pacnonoxenue nis  Oecenpl: Korjga BbI TOBOPUTE €
YEJIOBEKOM, TOJIb3YIOMIMMCS HMHBAJIMIHOM KOJIICKOM WM KOCTBUISIMH,
PaCIOJIOKHUTECh TaK, YTOOBI Ballld M €ro rja3a ObLIM HAa OJHOM YPOBHE,
TOTrZa BaM OyJeT Jierde pa3roBapuBaTh. PasroBapuBas C TEMH, KTO MOXKET
YUTaTh MO T'y0aM, pacroyioXKUTECh Tak, 4ToObl Ha Bac maman cset, u Bac
OBLIO XOpOIIO BHUJIHO, MOCTapaWTech, 4ToObl Bam HuYero (ema, pyku) He
MeIIAJo.

2.6.10. [IpuBneuenne BHUMAaHHS YEJIOBEKAa: YTOOBI MPUBIIECYD
BHUMAHHE YEJIOBEKA, KOTOPBIM TUIOXO CIBIIINUT, OMAIIUTE €My PYKOU WU
noxJjornairte no rmieuy. CMOTpUTE eMy IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO
UMEUTE B BUIY, YTO HE BCE JIFOAM, KOTOPBIC TUIOXO CJIBIMIAT, MOTYT YHTATh
o ryoam.

2.6. 11.He cmymaiitech, eciu ClIy4ailHO JOMYCTHJIM OIUIOIIHOCTb,
CKkazaB «YBUIUMCS» WU «Bbl ciblmand 00 3TOM...7» TOMY, KTO HE MOXKET
BHJICTH WJIU CIIBIIIATD.

2.7. IlpaBuma oTukera Tpu OOIIEHWH C JUIAMH C Pa3HBIMH
paccTpoiicTBaMH (PYHKITUN OpraHu3Ma

2.7.1. IlpaBuna sTHKeTa NpU OOIIEHUH C UHBAIUIAMHU, HCIBITHIBAIOIIUMU
TPYAHOCTH MPHU TIEPEABHIKCHIT

- [TomHUTEe, YTO WHBaIMAHAS KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yesioBeka. He oOJiokaumBaiiTech Ha Hee, HE TOJKAWTE, HE KJIaJATE Ha Hee HOTH Oe3
paspenieHusi. Hauath kaTUTh KOJSICKY 0€3 coryacusi HHBaJIMAIa — TO KE camoe, YTo
CXBaTUTh M TIOHECTH YEJIOBEKa 0e3 ero paspeimieHus. - Beerna crparmmBaiTe, HyKHa
JIU TIOMOIIIb, TIPEXKIEC YeM OKa3aTh ee. [Ipemmaraiite momoIp, €Ciau HY>)KHO OTKPBITh
TSDKETYIO IBEPb WU IPOUTH TIO KOBPY C JWTMHHBIM BOPCOM.

- Eciin Bamre mpemioskeHre 0 TIOMOITY TPUHSITO, CIIPOCHUTE, YTO HY)KHO JCNaTh,
U YETKO CJleAyldTe WHCTPYKOHAM. - Ecim BaMm paspenmm TmepeaBUraTth KOJISCKY,
cHayasia Katute ee MemaeHHo. Komsicka ObicTpo HaOWpaeT CKOpPOCTh, W
HEOKUJIAHHBIN TOTYOK MOKET MIPUBECTHU K MTOTEPE PABHOBECHUS.

- Bcerna nmuHo yOexnalWTech B JOCTYNHOCTHM MECT, TJie 3allJlaHUPOBAHbI
MEpPOTIPUATHS. 3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTH TPOOJIEMBI WK
Oapbephl M KaK UX MOYKHO YCTPaHUTh.

- Eciiu BO3MOKHO, pacrmoyioKUTECh TaK, YTOOBI BalllM JIMIA ObUIM HA OJIHOM
ypoBHe. M30eraiiTe mNOJIOKEHUsS, MPU KOTOPOM BallleMy COOECEIHUKY HYKHO
3aIpPOKHJIBIBATH TOJIOBY.



Ecnu cymecTByrOT apXHTEKTypHBIE Oapbepbl, MPEAYNPEaUTe O HUX, YTOOBI
YEJIOBEK UMEJ BO3MOXKHOCTh PUHUMATh PELICHUS 3apaHee.

- [loMHHTE, 4YTO, Kak NPaBWIO, Yy JIIOAEH, HMMEKIINX TPYIHOCTH IIpU
NepeIBIKEHUH, HET MTPOOJIEM CO 3pEHHUEM, CIIYXOM U MOHUMAaHHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTH TIOJIE30BATHCS WHBATUIHOU KOJISICKOM — ATO
Tparenus. OTO CIoco0 CBOOOMHOTO (€CiiM HET apXHTEKTYpHBIX OaphepoB)
NepeaBUKEHNS. ECTh JIIOAU, TOJIB3YIOIINECS WHBAIWIHOW KOJISICKOM, KOTOpPBIE HE
YTPAaTUIU CIHOCOOHOCTH XOJUTh W MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBUIEH,
Tpoctr W T.N. KONSICKM OHU HWCIONB3YIOT JJII TOTO, YTOOBI 3KOHOMHTH CHJIBI U
OpicTpee mepenBuratbes. 2.7.2. IlpaBuna sTuMkeTa mpu OOIMICHWH C WHBAJIUIAMH,
UMEIOIIUMU HAPYUIEHUS 3pEHUS WU HE3PIUNMU

- [Ipennarast cBOX0 MOMOIIb, HANIPABJISIUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKY,
UJIUTE TaK, Kak Bbl 00bIYHO x0auTe. He Hy)XHO XBaTaTh CJIEMOT0 YeJIOBEKA U TalllUTh
ero 3a coboi. - OnumuTe KpaTko, rae Bbl Haxoaurtech. [lpemymnpexmpaiite o
NPENSATCTBUSAX:

CTYTNEHSIX, JTy>Kax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Ucnonw3yiiTe, eciau 3TO YMECTHO, (pasbl, XapaKTEepU3YIOIIUE 3BYK, 3amax,
pacctosiHue. JlenuTech yBUACHHBIM.

- O6pamaiitech ¢ co0akaMu-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMU JJOMAITHUMU
*KUBOTHBIMH. He koMaHy#iTe, HE TpOraiiTe U HEe UTpaTe ¢ COOAKOMITOBOIBIPEM.

- Ecu BBl coOMpaeTech UnTaTh HE3psiUEMy UEJIOBEKY, CHavasia npeaynpeaure oo
sToM. ['oBOpUTE HOpMAJIBHBIM TOJI0cOM. He nponyckaiite nadopmanuio, eciu Bac 00
3TOM HE MOIPOCHT.

- Eciu 3TO BaXXHO€ NMUCHMO WJIM JOKYMEHT, HE HYXKHO ISl YOeIUTETbHOCTH
naBatb €ro mnorporarb. lIpm »TOoM He 3amensiiTe ureHue nepeckazoM. Korma
HE3pSYUN YeNIOBEK JIOJDKEH IMOJIUCATh JOKYMEHT, MPOYMUTAUTE €ro 005S3aTeNbHO.
NHBaiIHOCT, HE OCBOOOXKIAET CIENMOro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHON JOKYMEHTOM.

- Bcerna oOpaiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CIM OH Bac He
BU/JIUT, a HE K €r0 3psUYeMy KOMIIAHbOHY.

- Bcerna HaspiBaiiTe ceOst U MpeCTaBISNTEe APYruX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOIIUX. ECIIM BBl XOTUTE TOXKATh PYKY, CKAXXUTE 00 3TOM.

- Korma BBl mpemiaraete He3psidEMYy YEJIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HanpaBbTE PYKYy Ha CIMHKY CTyJa WIH MOJJIOKOTHUK. He BoguTe M0 MOBEPXHOCTH
€ro pykKy, a JaiTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporaTh mpeamer. Ecimu Bac
MOMPOCUIIA TTIOMOYb B35ITh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIEIOro K
npeaMeTy U OpaTh €ro PyKou 3TOT MpeaMer.

- Korza BeI 0011aerech ¢ Tpynmoi He3psuuX Jr0JeH, He 3a0bIBaiiTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIiaeTech.



-He 3acraBmsiite Bamero cobOeceqHHKa BellaTh B IYCTOTY: €CJIH BBI
[epeMeNIaeTech, MNpPeaynpeauTe ero. BrojlHe HOpPMalbHO YHOTPEOJATH CIIOBO
«CMOTPETHY. /{7151 HE3psSIUEeTo YENOBEKA ATO 0O3HAYAET «BUJIETh PYKAMU», OCA3ATh.

N36eraiiTe pacruibIBYaTBIX ONPEACICHUM M MHCTPYKUUN, KOTOpPbIE OOBIYHO
CONPOBOXK/IAIOTCS JKECTaMH, BbIpakeHUU Bpoje «CTakaH HaXOOUTCS TIe-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOTIAY.

-Eciiu BBl 3aMeTW/IM, 4YTO HE3psAYUd YeNoBeK COWJICS C Mapuipyta, He
YOPABJISINTE €ro BUKEHUEM Ha PACCTOSIHUM, MOJAOWINTE U TTOMOTUTE BHIOpAThCS Ha
HYKHBIN Iy Th.

-Ilpu  cmycke WM TNOABEME IO  CTYIIEHbKAM  BEIUTE  HE3PSYEro
NEPHEHANKYJIIpHO K HUM. llepenBurasch, He AeilaiiTe PBIBKOB, PE3KUX JBUKEHUM.
[Ipy CONpOBOXIEHNN HE3pSYEro 4YeJIOBEKa HE 3aKiaJblBaTe PYKU Ha3ajg — 3TO
HEyA00HO.

2.7.3. IlpaBuna 3THKEeTa IpHU OOILIEHUH C UHBATUAAMU, UMEIOIIUMU HapylIeHUE
ciyxa:

- PasroBapuBas ¢ 4e€JIOBEKOM, Y KOTOPOrO IUIOXOW CIyX, CMOTPUTE MpPSIMO Ha
Hero. He 3aTeMHsliTe CBOE MU0 M HE 3aropakhBaiiTe €ro pykamu, BOJOCAMH WITU
KaKMMHU-TO MpeameTamu. Bam cobeceHUK TOKEH UMETh BO3MOXKHOCTh CIEAUTH 3a
BBIPaKEHUEM BAIIETo JULA.

- CyliecTByeT HECKOJIBKO THUIOB M CTeneHed TiyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIOCOOOB OOUIEHUS C JIOJIbMHU, KOTOpBIE IMJIOXO0 ciblmuat. Ecau
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIPOCUTE Y HUX.

- HekoTopble Jf0AM MOTYT CIBILATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH
HempaBuibHO. B 3TOM cimydae roBopute Oonee TpOMKO W 4YETKO, Noadupas
MOAXOASIINA ypOBeHb. B ApyroMm ciydae MOHAAOOUTCS JMIIb CHHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTUJ CIOCOOHOCTh BOCIIPUHUMATH BHICOKUE YaCTOTHI.

- UToOBI npuBJIeYh BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBILIUT, HA30BUTE €TI0
no uMeHu. Eciau oTBeTa HET, MOXKHO ClIeTKa TPOHYTh YEJIOBEKA WJIM K€ MOoMaxaThb
PYKOH.

- ['oBopuTe sicHO 1 poBHO. He Hy»KHO U3IHILIHE TOJYEPKUBATH YTO-TO. Kpnuars,
0COOEHHO B YXO0, TOKE HE HAJIO.

- Eciu Bac mpocsT MOBTOPUTH 4YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npenyioxenue. Mcrnonb3yiiTe :KecThl.

- Yoenurechb, uTo Bac moHsuM. He cTecHsSWTECh CHPOCUTh, TOHSI JM Bac
cOOECeTHUK.

-Ecau BBl coolmraere uHbOpMaIMiO, KOTOpas BKIHOYAeT B ceOs HOMep,
TEXHUYECKUN WU JPYro CIIOXKHBIM TEPMHH, aJIpeC, HAMUUIUTE €€, COOOUIUTE IO
dakcy WM 3IEKTPOHHOM MOYTE WX JHOOBIM JIPYTUM CITOCOOOM, HO Tak, YTOOBI OHA
ObLJ1a TOYHO TOHSATA.



- Eciiu cymiecTBYIOT TPyAHOCTH TIPH YCTHOM OOIIIEHUH, CIIPOCUTE, HE OyAeT Ju
MPOIIIE MEPENUCHIBATHCS.

- He 3a0biBaiiTe o0 cpene, KoTopas Bac OKpyxaeT. B Oonbmiux umm
MHOTOJIIOJIHBIX MOMEUIEHUSAX TPYJIHO OOIATHCS C JIIOJIbMH, KOTOPBIE TIJI0XO0 CIBIIIAT.
Spxoe coyHIlEe WM TeHb TOKE MOTYT OBITh OapbepaMH.

- OueHb YacTo TIIyXHE JIIOAU UCIOIB3YIOT SI3bIK JKeCTOB. Ecim Bbl oOmaeTech
yepe3 MepeBOJUYMKa, HE 3a0ynbTe, 4TO oOpamarbcsi HaJA0 HEMOCPEJICTBEHHO K
co0eceTHUKY, a HE K IEPEBOIUHUKY.

He Bce mroam, KOTOpBIE TIJIOXO CIBINIAT, MOTYT YHATATh 10 rydoam. Bam mydrre
BCETO CIPOCUTH 00 3TOM TpH MEepBOi BcTpeue. Ecim Bamr cobeceTHUK 001aaeT ATHM
HABBIKOM, HY>KHO COOJIIO/IaTh HECKOJIBKO Ba)KHBIX MpaBuil. [loMHUTE, YTO TOJNBKO TpU
U3 JIECSITU CJIOB XOPOILIO ITPOYUTHIBAIOTCS.

- HykHO cMOTpeTh B JIMIIO COOECEAHUKY W TOBOPUTH SICHO U MEJICHHO,
HCIIOJB30BaTh MPOCThIE ()pa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB.

- Hy’HO HCTI0JIb30BaTh BBIPAKEHHE JIUIIA, AKECTHI, TEIOJBHKCHUS, €CIIU XOTUTE
NOAYEPKHYTh WIN NPOSICHUTH CMBICT CKa3aHHOTO.

2.7.4. IlpaBuna 3TUKeTa Npy OOLIEHUU C MHBAIMIAMH, UMEIOIIUMHU 3a/IEPKKY B
Pa3BUTUU U MPOOJIEMBI OOIIEHNS, YMCTBEHHbBIC HAPYIIICHUS

- cnonb3ylTe NTOCTYNHBIN SA3BIK, BBIPAXKAUTECh TOYHO U 110 JIEILY.

- I30eraiiTe CIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAXKEHUM, €CJIU TOJIBKO BBl HE
YBEPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

- UcxoauTe U3 TOro, 4TO B3POCHBIA YETOBEK C 3aJE€PKKOW B Pa3BUTUU HUMEET
TAaKOW JK€ OMbBIT, KaKk W JI000M Jpyroil B3pociblidi 4venoBek. Eciu HeoOxoaumo,
UCIIONBb3YITe WILTIOCTpaluu Wik poTorpaduu. byabTe TOTOBBI MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitech, eciii Bac ¢ EpPBOToO pa3a HE MOHSIIN.

- OOpaiaiTech ¢ 4eJIOBEKOM C MPOOJIeMaMH Pa3BUTHUSI TOYHO TaK JKe, KaK BbI Obl
obpamanuchk ¢ J00bBIM JIpyruM. B Oecene oOcCykmaliTe Te K€ TEMbI, KaKHe BBI
obOcyxknaere ¢ IpyruMu JiroapMu. Hampumep, mianbl Ha BBIXOJHBIE, OTITYCK, TOTO/IA,
nocjaeAHue COObITHS.

- O0OpaiaiTech HEMOCPECTBEHHO K YEIOBEKY.

- [TomHUTE, YTO JIOAM C 3aJCPXKKOW B PaA3BUTHH JICECIIOCOOHBI W MOTYT
MOAMUCHIBATh  JIOKYMEHTBI, KOHTPaKThl, TOJIOCOBaTh, JlaBaTh COIJlacM€ Ha
MEIUIMHCKYIO MIOMOIIb U T..

2.7.5. IlpaBmima »oTHKeTa TpU OOIMIEHUH C WHBAIWJIAMH, HMEIOIIMMHI
NICUXWYECKUE HapyuieHus: - lIcuxuyeckne HapylIeHUss — HE TO K€ caMoe, 4TO
npoOJjieMbl B pa3BUTUM. JIIOU C MCUXUYECKUMU TPOOJIeMaMH MOTYT HCIBITHIBATH
SMOIIMOHAJIbHBIE PACCTPOMCTBA WM 3aMEIIATEIBCTBO, OCJIOXKHSIOIINE UX KU3Hb. Y
HHUX CBOM OCOOBIM M M3MEHUMBBIM B3TJISI] HA MUP.



- He mago aymarh, 4TO JIIOAM C TICUXWYECKUMH HAPYIICHUSMH OO0S3aTEIIBHO
HYXJAIOTCSI B JOMNOJIHUTEJIBHOW TOMOIIM U CHEHUaIbHOM OOpallleHuH. -
OOpamaiitech ¢ JOAbMHU C MCUXUYECKUMHU HAPYIICHUSIMH Kak ¢ JU4YHOCTAMH. He
HY)KHO JIeJlaTh MPEXJACBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHUU OIbITA OOIIEHHUS C
APYTUMHU JIOABMH C TaKOH ke (hOpMOil MHBATUIHOCTH.

- He cnenyer aymarth, 4TO JIOM C ICUXUYECKUMHU HAPYUIEHUSIMHU OOJiee IPYyTrux
CKJIOHHBI K Hacwiuio. 1o mud. Ecinu Bl IpykemtoOHBI, OHU OYyJyT 4yBCTBOBATH
ce0s CIIOKOMHO.

- HeBepHO, 49TO MIOAM C TICUXWYECKUMHU HAPYIICHUSIMH HMEIOT MPOOJIEMBI B
MMOHUMAHUU WU HUXKE TI0 YPOBHIO UHTEIJIEKTA, YeM OOJIBIITMHCTBO JIIOJICH.

- Ecnin dyenoBek, MMEIoINM ICUXUYECKUE HapPYILIEHUsl, PACCTPOEH, CIIPOCUTE €T0
CIIOKOIHO, YTO BBl MOXKETE CJIeaTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILICHUS, JTaKe
€CJIM y BacC €CTh JIsl STOT0 OCHOBAHUS.

2.7.6. llpaBmwna »THKeTa MNpU OOMICHHUH C WHBAIHUIOM, HCIBITHIBAIOIIIM
3aTPyJAHEHUS B pEUU

- He urHopupyiire ronei, KOTOPbIM TPYAHO TOBOPUThH, TOTOMY YTO HOHSTH UX
B BaIlIUX UHTEPECAX.

- He mnepeOuBaiitTe W HE TMOMNpaBISHTE 4YEIOBEKa, KOTOPBIM HCIBITHIBACT
TPYIHOCTH B peud. HauuHaiiTe TOBOPUTH TOJBKO TOTJA, KOorja yOeauTech, YTO OH
YK€ 3aKOHYMJI CBOKO MBICIIb.

- He mprTaiitech yCKOpUTH pa3roBop. byapTe roToBel K TOMY, YTO pas3roBOp C
YeJIOBEKOM C 3aTPyJHCHHOM peublo 3aiiMeT y Bac Oousblne BpeMeHH. Eciu B
CIICILINTE, JTy4llle, U3BUHUBIIKUCH, JOTOBOPUTHLCS 00 OOILIEHUH B APYTO€ BPEMSI.

- CMOoTpUTE B JIMIO COOECEAHUKY, MOAJEPKUBANTE BHU3yalbHbIA KOHTAKT.
OtnaiiTe 3TOM Oecene Bce Ballle BHUMaHUE.

- He nymaiite, 4tro 3aTpylHEHUsT B pE€UM — MOKA3aTellb HU3KOIO YPOBHS
VWHTEJUIEKTA YEJIOBEKa.

- CrapaiiTech 3aaBaThb BONIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WIIU
KHBKa.

- He mputBOpsiiTech, €ciii Bbl HE MOHSJIM, YTO BaM cKazanu. He crecHsiitech
nepecnpocuThb. Eciii Bam CHOBa HE yIAJIOCh MTOHSTh, MOMPOCUTE TTPOU3HECTH CIIOBO B
0oJiee MEIJICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4TO Y4€IOBEKY C HAPYIIICHHOM PEYbIO TOKE HYKHO BBICKA3aThCA.
He nmepebupaiite ero u He mojapistiite. He Toporure roBopsiiero.

- Ecu y Bac BO3HUKaOT mpoOJieMbl B OOIIEHUM, CIIPOCUTE, HE XOYET JIM Balll
cobeceTHUK UCTIO0JIb30BATh JIPYroM Crocod - HamucaTh, HareyaTaTh.



MY «Y 1O Ypyc-MapTaHOBCKOTr0O MyHULIMIAIBHOTO paliOHa»
MyHununaabHoe 010/1KeTHOe J0IIKOJIbHOEe 00pa30BaTe/ibHOE YUpeKIeHne
«JJETCKHM CAJl &KANHA» C. TOUTbI»

(MBJOY «/lerckuii can «/KaitHa» c. [oiiTbI»)

ZKypHaJ MHCTPYKTAKA PA0OTHHKOB
MBJIOY « derckuii can «7KaHa» c¢. 'ouTbI

110 CONPOBOKIACHUI) MHBAJIMI0B M JIMIL C OTPAHUYEHHBbIMH
BO3MOKHOCTSAMM 3/10poBbsi (OB3)
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